Passage 1
It’s no secret that robots are taking over jobs once reserved for humans. The World Economic Forum
predicts that artificial intelligence (AI) and robotics will take over more than 5 million jobs by 2020.

So, should we be panicking?

Not necessarily. History has proven technology to be a job creator, not a destroyer. A recent study
found that technology actually created more jobs than it destroyed in the last 144 years – saving many people
from dull, repetitive and dangerous work.

Here are three things government, business leaders and the workforce need to do today to prepare for
the jobs of the future:

Increase focus on Math & Science: The rise of AI will pave the way for new jobs in science,
technology, engineering and math, so we’ll need to make them fun for students by investing in hands-on,
creative educational initiatives that will instill a lifelong interest in these fields.

Make learning the only constant: We need to embed the importance of constant learning into our
culture so that everyone views it as a part of their lifelong journey.

Stay passionately curious: In this environment, the most important quality that we should all develop
is Curiosity Quotient (CQ). To stay relevant, we must constantly ask questions, dig for new ideas, surround
ourselves with diverse talent and use them to provoke our thinking. It’s amazing how great of an impact
passionate curiosity combined with diverse inclusive teams can have on the success of a leader, team and
business.

Adapted from: http://fortune.com/2016/08/17/ai-u-s-workforce/
Published on 18 Aug 2016, Fortune
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Passage 2

“Did you hear what happened to Mrs Kim?” asked Mary.

Mdm Ng looked up from her mobile phone distractedly.

“She lost about $100,000 to a lucky draw scam! She thought she struck it rich! The other party kept
telling her to transfer administrative fees before she could claim her two million prize money. It was obvious
that it’s a scam, but somehow Mrs Kim just kept sending money over!” Mary exclaimed.

“These scammers are atrocious! Mdm Sim thought her 10-year-old son was kidnapped and immediately
wired $30,000 as she was afraid they would kill her son!” Mdm Kay chipped in, shaking her head.

“What are the police doing? They should catch these scammers and put them in jail! A lot of people
have lost their entire savings!”

Everyone sighed.

There have been many scams like these in the past five years. Many people have fallen prey to them.

Mdm Ng sighed and reminded herself to stay alert.
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Stimulus-Based Conversation 2

Don’t Panic:
Stay Calm. Don’t Rush into any
Online Deals
Don’t Believe:
Check Before You Pay
Don’t Give:
Never Give Money or Personal
Information to anyone

Anti-Scam Hotline: 1800-122-1222
www.crushthescams.com

Beware of online scams, money scams, love scams, kidnapping
scams and police scams!
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Passage 3

“Hey!” Thomas shouted and raised his fist in the air.

A middle-aged man sped by on his e-scooter, not even bothering to look back.

Thomas was nearly knocked down by the e-scooter while walking home. It was highly dangerous for
e-scooters and bicycles to speed on the pavement and pedestrian walkways. There have even been videos of escooters travelling dangerously on the road next to cars and buses. These videos went viral on social media
platforms like Facebook and YouTube, sparking public debate about whether penalties and fines should be
imposed on these offenders.

“The government should set up a speed limit for these vehicles. There should also be proper safety rules
in check and enforced by police officers. I think it would be good to impose fines on them. This would deter
them from speeding and causing danger to innocent pedestrians.” Thomas muttered under his breath.
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Stimulus-Based Conversation 3

Credits: http://www.channelnewsasia.com/news/singapore/reckless-users-of-personal-mobility-devices-to-face-fines-jail/3426888.html
Published on 10 Jan 2017, Channel News Asia
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Test 1: Automation/ Will machines take over our jobs?

Do you think we should be worried about robots and automation? Is this beneficial to humankind, or it will
create more problems?

I think we do not have to be worried, but we should be concerned as this will definitely affect mankind.

I believe it is up to us to decide whether it is beneficial or problematic.
Automation, where tasks and jobs are operated by machines and robots, is a rising trend. This is due to
technological advancement and the need of filling up jobs that not many people are willing to take up, like
cleaners and waiters. As it is hard to get people to take up certain jobs, many companies, restaurants and
offices have turned to assembly lines (to manufacture cars), self-ordering kiosks (in McDonalds and KFC) and
human-like robots (to act as receptionists). Although it seems that as many as 5 million jobs will be taken over
by robots by 2020, all is not bleak.

As long as we are willing to learn, relearn and unlearn, humans will still have jobs, just that it will be jobs
relating to creativity, content creation, entrepreneurship and other similar industries. All these will spearhead
and propel us into a better future. As robots can save us the time and energy to undertake tasks like cleaning,
humans can spend more time and energy to solve problems, look for cures to diseases and create better
products to improve the standard of living.

I think this is why the Singapore government has introduced SkillsFuture. SkillsFuture gives each
Singaporean a sum of money to learn new skills and take on courses to upgrade himself/herself. In this way,
everyone; the young, the old, the less educated, the lowly skilled, the middle class and the rich can be
better equipped with new skills to adapt to the new economy.

Due to SkillsFuture, my grandmother can speak English very well right now and she also knows how to use
WhatsApp and go online. I am very impressed! I think the Singapore government has foresight when
introducing the SkillsFuture plan. It will help Singaporeans to have the right mindset towards lifelong
learning and prepares us for this wave of “machines taking over many jobs” trend.
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Test 2: Scam Alert

Have you seen a similar image about scams before?

Yes, I have seen a similar image about scams before. They are on tv and in public areas like bus stops and
shopping malls. My Mum also received a flyer about it in her SingTel bill. I think these have helped many
people to know more about the various types of scams out there. Other than words, there is also the cartoon
and comic version, so that everyone from the young to the old, can easily understand the message being
conveyed. They have also used a celebrity and different languages to help raise more awareness among
the public. With more information and awareness, I think less people will fall into scams.

How can we prevent people from falling into scams?

We can prevent people from falling into scams by following the advice mentioned in this image.
We should not panic, if we receive calls that says we have committed a crime. We should stay calm and
check things out. We should not believe these calls so easily. If we realise that a product is sold too cheaply
online, and that it is too good to be true, it probably is. We should not believe it easily due to our greed and
check before paying. Lastly, we should not give our money and personal details like bank account numbers to
strangers.

If we stay alert, we will not fall into scams easily.

What are your thoughts and feeling about scams?

Personally, I think people fall into scams out of fear, loneliness and greed.

When we receive calls that end with "999", we assume that it is from the police and are scared to end up in
jail or be punished by the law. People fall for love scams as they are lonely and hope to have company. I
think we should make more friends and spend more time with our family. In this way, people will not fall
for love scams easily. Lastly, people are attracted by very cheap prices in online websites. Sometimes, people
think that they have found a good deal and want to save some money. However, it is this greed that causes
people to fall into the trap. Before buying online, we should check out the reliability of the website, like
google for the reviews of this online seller. It is better to buy from established and reliable websites like
Taobao, Ezbuy, Amazon, Qoo10 and Carousell as they have a good reputation.
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Test 3: Rider Safe/ Ride your e-scooter and bicycle safely

Do you think the proposed code of conduct will help raise awareness about safety on the roads? What are
some of the things to take note when riding a bicycle and electric scooter and on the pavement?

Yes, I think this proposed code of conduct will help to raise awareness about safety on the roads.

It has introduced some ways to practise safety, like giving way to pedestrians, alerting pedestrians before
overtaking, dismounting and walking in crowded areas, slowing down near bus stops, keeping a safe
distance to avoid collisions and using cycling paths when available.

Personally, I think we can also encourage cyclists and e-scooter users to switch on their lights at night,
observe traffic rules on the roads and keeping to a certain speed limit. In this way, everyone from the
pedestrians on the streets to motorists on the roads and even the cyclists themselves can be safe while on
the road.

There are cases where scooters have injured pedestrians, how can we stop this from happening?

Personally, some e-scooters and bicycles are travelling too fast on the pavements and roads. This is very
dangerous as they may knock into pedestrians or have an accident on the road. I think it is good that the LTA
has enforced regulations and limited the speed limit of these vehicles with fines of up to $2000. This will
deter riders from riding dangerously on the pavement and roads. I think the shops selling the e-scooters
should adjust the speed limit of the scooter, so the user cannot travel too fast on the pavement.

Everyone can help to do a part to ensure safety for both pedestrians, riders and drivers out there.
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